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I. RESPONSIVENESS TO COMMUNTTY POSTAL NEEDS

The postal Servica is issuing the finel determinetion to close the Freeporl KS Post oñlce and provide delivery and retail services

Oi rurãiioute service underlhe administrative responsibillty of the Argonia Post Offic€, located 10 miles awey'

The post'ltasÞr posÍüon becamE vacant when the posùnaster resigned on February 01, 2006. Since the postmaster vecancy an

OIC has been installed to operate the office. Posùriaster level and-offce service hours are d€termlned by a workload analysis

which includes the number of deliveries and revenue'

The office wes studied for possible closing or consolidation due to the follovring reasons: The PosÙnaster position is vacant. The

offioe haE raalized a decline in workload and customer demand the last three years.

8:30 - 10:30 Monday - Friday , 08:30 - 10:30 Saturday and
on Saturday to eight post office box or general delivery
sale of stamps, stamped paper, and money orders; special

D Mail. and Express Mail services; and the acceptance and

dispatch of all classes of mail.

The retail wÍndow averaged six transacdon(s) accounting for seven minute(s) of retail worklold-daily, Wth minimal workload. the
postal Service tuels thaiefüctive and reguiai seMce will be provided by rural route service. Office rec€ipts for the lâst I yq?ß
were: S7.872 ( 2l revenuã Jnits) in ry 2õoe; $7,093 ( 19 revènue units) in FY 2009; and $6,281 ( 16 revenue units) in FY 2010.

There were no permit mailer(s) or postage meter custome(s).

On April 14,2011, representatives fiom the Postal Service were avallable at Freeport City Hall to answer questions and prov¡de

information to customers. 14 customer(s) attended the meeting'

On April 07,2011,4g guesüonnaires were distributed to delivery custo-mers of the Freeport Post Office. Questionnaires were also

ava¡låbb over the counter for retail customers at the Freeport Pôst Office. 14 questionnaires were retumed. Responses regarding

the proposed altemate service were ås follows: 0 favorable, 2 unÞvorable, and 12 expressed no opinion'

\Âlhen this fnal determination is implemented. delivery and retail services will be provided by !h_e 4_rgolla Post Office, en EAS-13

level ofñce. Wlndow service hours ãt ttre Argonia Post Office are from 08:00 12:30 -13:30 16:00, Monday through Friday, and

08:30 10:00 on Saturday. There are 251 post office boxes available.

The proposal to close the Freeport post Office was posted with an inútation for comment at the FreeportPost O.ffice and Argonia
pãsiOri¡ce tror ¡rly 26, 2011io September 26,2011. The followtng additional Goncerns werc r€ce¡ved cturing the propOsal

posting period:
i. õóncem: Customer expressed a concern about package delivery and pickup

Response: 
Äiäffiïß:J;iiå:"'i:i;.iä"#,i:ffi1il"ffi:i1.1'å'iil;ll'Jiiå'
pac-kage does not fit in the mail box, the canier will deliver the package
up to % mile off of the line of travel. at a designated place, such as on
your porch or under a carPort.

2. concern: g:ilSå"iî,Si,!ffoon and usins rural canier lack of concem from

Response: et
eti
ila

them. PURCHASING STAMPS BY MAIL The Stamps by Mail Program
provides customers tamps, envelopes, and
postal cards by usin available from the post

office orthe canier. stamp collecting
producG are also available. The customer addresses the postage paid

order
money
(postä
orders
SERVI
delive
from t
eppro
leave
HOLDING MAIL Customers who will be away for an eßended time, such
as a vâcation, may request office

during their absence. Upon t offce to
resume delivery, ln hardshi the home of
a customer. Changes in the Çpe of delivery arê considered where



3.

4.

Goncern:

Response:

Concem:

Response:

service by existing methods would impose an exheme physical hardship
for an individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postrnaster. The Postal
Service ¡s required to provide each community with regular and efbctive
service, uslng the most cost efficient means possible, The proposed
altemate delivery service will meet the mailing and service needs of the
community in a more cost effec{ive manner.

Concem with Argonia KS being the administrative office

Contractually the Postal Service must honor the rural cania/s
estâblished tenitory.

Customer expressed a concarn about leaving money in the mailbox

The customer afso expressed a concem about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
conceming mail thefr and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However. customers may place a note in lheir
mailboxes instructing the carrier to sound their horn when they anive, in
order to tansact financial business.

.Customer expressed a concern about the inability of the rural canier to
weigh and rate letters and packages

The customer expressed a concem about the inability of the rural canier
to weigh and rete letters and packages. The rural canier will accept any
letters or packages for mailing. The canier will estimate the cost and
provide 8 rèceipt for any money received. On the following delivery day
the canier will provide change or a bill fur the amount over the esümate.

Customers expressed conoern about collection of outgoing mail

The customer expressed a concern about the collection of outgoing mail.
Golleclion of mail will be made by the canierwhen serving the route. The
customer should raise the nag on the mailbox to alert the canier that
ouþoing mail is to be collected from the meilbox.

Customers expressed concern over the dependabifity of rural route
servtce

The customer expressed e concern over the dependablllty of rural route
service. Rural letter caniers perform a vital function in the United States
Postal Service serving thousands of familÍes and businesses in rural and
suþurban areas while traveling millions of mifes daily. Rural letter
caniers are highly respeded by the American pubtic. ThÍs respect has
been eamed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural caniers have
demonstrated great responsiþil¡ty ¡n providing mail service to postal
customers. Rural caniers are required to serve the route expeditiously
and anÍve at boxes at about the same time each day.

Customers êlt the route should emanate from Haçer becáuse that
office ¡s closer

The customer expressed a question aÞout where the route should
emanete from. The delivery route has been carefully reviewed to ensure
that the most cost-efficient service is provided, Although Harper KS is
close¡ for some customers, Argonia KS is closer for others.

Customers were concemed about a change of ZIP Code

The customer expressed a concem about a change of ZIP Code. The
proposed change oÍtheZlP Code is necessary due to 911 addressing
requ¡rements.

Customers were concemed about later delivery of mall

5. Concern:

Responsa:

6. Concem:

Response;

7. Concem:

Response:

8. Concem:

Response:

9. Concern:

Response:

10. Concem:



Response:

11. Concern:

Response:

1?. Concern:

Response:

The customer expressed a ç,oncem about delivery time. A ct¡stomer's
location on a canie/s line of travel detErmines the time of day mail is
delivered. This, of course, precludes prov¡d¡ng early delivery of mail to
every customer þecause, no matter how we structure a route, somebody
must be last. We do, however, cerefully consider the volume of mail for
each route so that we cân delivor the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the
world we must pay speclal attention to eneçy c,onservation measures, to
minlmize vehlcle anct fuel expenses. \Mten the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $8 million.
Therefore, when structuring a route, we must balance our goal to deliver
as much mail as possible as early as possible with the need to minimize
the travel distance â route must cover.

Customers were concerned about obtaining services from the canier

The customer were concerned about obtaining services from the canier,
retail services provided et the post offce are available ftom the canier.
Most transact¡ons do not requlre meeting the canier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer conven¡ence. Listed below are some services avallable from
the canier and how to obtain them.

.PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, end postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
camer. Gommemoratíve stamps and stamp collecting products aæ also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the canier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL IIONEY ORDERS
Customers may purchase money orders by mêeting the canier at the
mailbox, completing an application, and paying the canier (in cash) the
price of the money order, plus the fee. The canier gives the customer a

receipt for the application. The money order is c,ompleted when the
carrier returns to the post office, and a money order receipt is left in the
custome/s mailbox on the next delivery day. Most customers provide the
canier with a stamped, self-addressed envelope in which the completed
money order is mailed to íts destination. lf customers prebr, the
completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES
Speoíal services such as certified, registered, Express Mail, delivery
confirmation, s¡gnature confirmation, and COD may bs obtalned from the
carrier by leaving a note in the mailbox, along with the appropriate
paymenL The canier will provide the servic,es that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon retum the customer asks the post office to resume
clelivery.

You were concemed about having to travel to another post office for
service

The customer expressed a concem about having to travel to another
post ofñce fur service. Services provided at the post office will be
available from the canier, and customers will not have to travel to
ânother post office for service. Most transactions do not requíre meeting
the canier at the mailbox. Stamps by Mail and Money Order Application
forms are available for oustomer convenience.

Some advantages of the proposal are:



1. The rural and contract canieß may prov¡de retail seMces, alleviating the need to go to the post office' Sbmps by Mail order

z.
r. and sav¡ngs for customers'

4. kers proviðe convenient parcel delivery for

customers.
5. C";õñ* opting for canier service will not have to pay post gffice box Þes'
6. Saves time ahd ãnergy for customers who drive to the post office to pick up mail'

Some disadvantages of tlte proposal are:

1. by the rural or contract delivery carrier'

Z. rásact business. However, it is not necessary to be present to

3. ll continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the postal SeMce concludes this final deteminat¡on will provide a maximum

OegreË of eftctive and regular postal services to the commun¡ty'

¡I. EFFECTON COMIUUNITY

Freeport is an incorporated commu nty. The community is administered politically by mayor and city

counc¡l Freeport Ks. potice protecti cäunty sheriff. Firê protection is provided 
-by 

the Anthony KS Fire

ó;pi. TË-ölnmunitv É ónîiri;ed who cómmute to work at nearby communities and may wofk ¡n

local businesses.

Bus¡nesses and organlzations include: FreeportPresÞfelan Ghgrch. City of Freeport-Rural W¿ter District 4, Staçazer Lewelland

r"ã-rrytãã6¿î" lñcïôã¿i Éårir;creïé rãrñt! sctr-miít Farms . Resideñ'ts may travel to nearby communíties for other supplies

and services.

Nonpostal services provided at the Freeport post office will be available at the Argonia Post office. Govemment forms normally

bìãùi.l-J¡it¡ðÞìsi omó" *¡li àtso ue ävaitabte at the Argonia Post office or by contacting your local govemmentagency'

The following nonpostal concems were expressed from questionnaires, the communþ meeting, on the petition' and on the

congressional inquiry:

1. Goncem:

Response:

2. Concern:

Response:

3. Concem:

Response:

Customer expressed a cone,em about their 911 address

1'1 address.9l 1

I coordinator. The

,iiltH'"'üt
91 I coordinator.

Customers expressed concem for loss of community identity

The customer exPressed
Communities' identitY. A
interest and vltality of its
Postal Service is helPing
code and community name will not change.

Customers felt the post ofnce should rema¡n open since they paid

texes

and savings for customers.

Customers were conc€med about senior citlzens4. Concern:



Responoe: The customer expressed a concem about senior citizens. Canier
servioe is baneficial to many senior citizens and those who face
specialchallenges because the canier can prov¡de delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to mal<e a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative posùnaster for morE information,

Based on üìe inbrmation obtained an the coufse of this discont¡nuancÆ study, the Postal Serv¡ce concludes this llnal determination
will not adversely affect the community.

III. EFFECTON EMPLOYEES

The posùnaster position became vacant when the postmaster resigned on February 01, 2006. The noncareer postmaster relief
(PMR) may be separated from the Postal SeMce. No other Postal SeMce employee will be adversely affected.Sinoe the
posûnaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 20,749 with a breakdown as follows:

Posünaster Salary (EAS-53, No CO[-A)
Fringe Benelits @33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

$ 15,350
$ 5,142

l.Èlégq



underthe administrative responsibility of the Argonia Post office, located 10 miles away'

rhe pos ::;ï3ffi::1"iî,il,ljlo"-flr,
Service:
affected Y rural route service'

The Freeport post ofñce provided delivery and retail service to eight Po Box or general delivery customers and 23 delivery route

customers. The daily retaä window tansaôtions 
"uãi"g"c 

six. Thõre are no permit mailers or postage meter customers'

There will outet in r

contrad d could al
estimated disadva
However. be Pres

Taking all availaþle ¡nformat¡on into c,onsideration, the Postal Service has determined that the advantages outweigh the

disadiantages and this llnal cleterminat¡on is wananled'

v[. NorlcEs

A. suooort Materials. copies of all materials upon which this finaldgtgrmination is based are available for public inspection at

ttáËiéeport post offib and Argonia post office during normaloffice hours.

ust

Office during normal office hours'

10t24120'11

Dean J Granholm
Vice President of Delivery and Post Ofñce Operations

Dete


